
What is Direct?

Through the years, Automotive OEMs, Dealerships, Financial 
Service arms and other support units have developed various 
websites, applications and systems for their vehicle owner base 
– all for the same owner and vehicle but in different locations. 
Oftentimes, this has created a duplication of effort, but it provided 
each organization with maximum control over the branding and 
content for their particular business. For vehicle owners, this 
approach has required them to use more than one website when 
they are searching for information related to their ownership 
experience, and has oftentimes been confusing as they try to 
recall the various logins and passwords for each. Also, with this 
duplication of effort, comes the duplication in cost for the OEMs 
and business units as they pay to do separate branding, design 
each website, maintain each system individually and update each 
one with the proper owner data. 

This “disconnected” nature of portals and owner data limits the 
automotive manufacturer’s ability to customize their marketing 
approach to each individual owner. Therefore, it could lead to 
missed opportunities to sell vehicles to the owner in the future. 
Additionally, telematics solutions are able to capture owner 
information to provide the OEM’s with greater visibility on use or 
preferences for marketing purposes, but it may not being fully 
leveraged today. Current solutions are not completely integrated 
with OEM’s CRM databases and limit the ability to create a “best-in-
class” ownership experience. Also, owners are not able to access 
one system to view all the information regarding their ownership 
experience, creating the need to remember multiple logins to 
access their vehicle information.

Example - How it Works:

Imagine you are the parent of a teenager who is 
“locked-out” of his or her vehicle while you are on a 
business trip in another location across the country. 

With the Covisint Connected Owner solution, you can 
access your vehicle through an owner application and 
unlock the vehicle for your teenager. The car unlocks 
immediately by just tapping the screen on your smart 
phone, or selecting a button on your computer screen. 
And this is all done through the most secure platform 
in the world: Covisint Cloud Engagement Platform. 

Covisint enables automotive OEMs to provide visibility to vital 
vehicle information to its owner base in one secure cyber location. 
This service empowers vehicle owners to visualize information 
from a variety of sources (including their vehicle), and to generate 
commands to provoke vehicle response (such as opening doors). 
In addition to providing a central location for information to your 
owners, the Covisint solution allows Automotive OEMs like yours 
to view integrated information from multiple systems for all of your 
owners. With this information, you may provide a more positive 
ownership experience, and send targeted messages to your 
owners based on individual attributes, ultimately leading to greater 
satisfaction and loyalty. 
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Automotive Manufacturer Benefits: 
Why Covisint

•	  Covisint’s Connected Owner solution allows the 
manufacturer to view consolidated information about  
the owner and his/her experience in one location.

•	  Provides the best security to owner communication 
systems, allowing only authorized users to access 
information about vehicles online.

•	  The Covisint solution is cost effective, reducing the  
cost and complexity of managing multiple systems  
for the OEM.

•	  Covisint utilizes a cloud-based model – allowing the OEM 
to make changes more easily to the vehicle platform as it 
ages and there are advances in technology – and easier 
for the consumer to upgrade.

•	  Covisint provides a complete outsourced service 
to take the burden off learning and understanding 
identity management away from the OEM – as it tries 
to secure the owners information in this consolidated 
communication platform.

Automotive Consumer Benefits

•	  Provides vehicle owners with greater visibility, allowing 
them to see vital information about their vehicle(s) in one 
location for all aspects of ownership (fi nance, dealer, 
features, social channels, etc.).

•	  Enables vehicle owners to access complete information 
about their vehicle through multiple mobile devices (smart 
phone, notepad, and more).

•	  Is convenient, allowing vehicle owners to view information 
or take action wherever they are located – whether it’s in 
the vehicle, outside of the vehicle or in a remote location.

•	  Empowers the owner, allowing him/her to visualize 
information the way they want, and to manage their  
own experience.

For additional information about Covisint’s 
Automotive Connectivity Solutions and more, 
contact us today, visit covisint.com.
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Covisint ensures trusted information gets where it needs to go securely and seamlessly across the 
extended network of business partners, suppliers and customers. Covisint’s B2B Cloud Platform 
provides a single entry point that enables people and “things” to exchange information and ideas 
without limitations or boundaries across the extended enterprise. 
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