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When challenges abound and margins shrink.

Your food and beverage business must always be ready to react to change — new pro-
ducts enter the market, seasonality shifts demand planning, manufacturing challenges 
affect availability, outsourcing initiatives add complexity in communication, all the while 
logistics and transportation costs are constantly fluctuating. With consumers’ attention 
harder to get, omnipresent commodity price volatility and the rise of emerging markets, 
challenges abound as margins continue to shrink.

Moreover, plants, partners, suppliers, or customers with independent systems and 
varied tools for communicating and conducting business with you can result in 
inconsistencies on how each stakeholder perceives and then interprets business data.

Staying competitive requires evolution. 

Evolution — empowering operations with the ability to react efficiently to production 
disruptions and enabling supply chain management to access mission-critical 
information in real-time, is the best way to stay ahead of the competition and ensure 
business continuity.

By providing stakeholders across different functions with objective performance data 
accessible on any device, anywhere in the world you can realize multiple goals such 
as improved response time to production downtime, reduced inventory carrying costs 
and increased production efficiency.

The Covisint platform provides a single entry point for all of your business partners, 
suppliers, and customers, ensuring trusted information goes to the right people, in the 
right place, and at the right time.

Visibility to your value chain partners makes all the difference.

One of the greatest challenges faced by Food and Beverage companies today is 
maintaining a seamless process to work with an external partner that is critical to 
your long-term success.   

You need a simple, secure and sustainable way for partners, bottlers, vendors and 
customers to efficiently access the information and applications they need, allowing 
you to work and win together in the global marketplace. Achieving immediate visibility into your entire food and beverage supply network ensures 
continuity, reduces costly supply interruptions, eliminates waste, and increases bottom line margins.

Covisint’s platform enables real and immediate ROI while helping drive your operations to their highest potential. Covisint enables the sharing of 
mission-critical business-to-business (B2B) information reliably, securely and in real-time, across the entire partner network while automating and 
integrating processes from purchasing, quality, materials planning and countless other business functions. 

From improved sourcing timelines, to supply chain and manufacturing efficiencies, to on-time delivery performance, Food and Beverage manu-
facturers and suppliers rely on Covisint’s platform for secure, reliable, and cost-effective business-to-business communications. With Covisint,  
your supply chain will become more efficient and provide a new source of competitive advantage.  

For IT Directors:

•	 Integrating existing back-end and disparate 
systems using a single B2B cloud platform.

•	 Enterprise IT is seen as providing a core 
operating expense tool (platform-as-a-service) 
rather than background capital expense.

For Partner/Vendor Management:

•	 Provide one personalized view into your entire 
partner network.

•	 Prevent potential issues and quickly fix 
problems that do happen.

•	 Provide end-to-end visibility of operations.

For Supply Chain Directors:

•	 Drive efficiencies, process improvements, cost 
savings, increased bottom line margin, while 
stabilizing your supply chain and streamlining 
mission-critical business processes through a 
single entry point, engaging with constituents via 
the cloud, on any device, anywhere in the world.

•	 Faster product releases, less down time.

•	 Reduce product hold time and waste, increase 
throughput and productivity. 



Business-to-Partner (B2P)
•	 Suppliers
•	 Dealers
•	 Distributors
•	 Joint Ventures

•	 Corporate Customers
•	 Franchisees
•	 Consumers 

•	 Employees
•	 Contractors
•	 Business Units
•	 Mergers & Acquisitions

Business-to-Customer (B2C)

Enterprise

Business-to-Enterprise (B2E)

Connects people, systems, and 
“things” and is comprised of a set of 
integrated and modular cloud-based 
technologies. In todays’ connected 
world, our platform helps enterprises 
manage the identities they do 
business with and helps enterprises 
turn data into information. 

Enable solutions that allow 
enterprises and industries to solve 
complex information and user 
management challenges across 
Business-to-Partner (B2P), Business-
to-Customer (B2C) and Business-to-
Enterprise (B2E) relationships.

One platform. Single entry point. Integrated and secure.

Connecting your enterprise to all aspects of your business.
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Covisint provides a single entry point for business partners, customers and employees to connect 
with enterprises that ensures trusted information gets to the right people and place at the right 
time. Covisint’s B2B Cloud Platform enables solutions that allow enterprises and industries to 
solve complex information and user management challenges across Business-to-Partner (B2P), 
Business-to-Customer (B2C) and Business-to-Enterprise (B2E) relationships. Today, Covisint 
powers, secures and connects more than 212,000 business partners and customers to some of 
the world’s leading global enterprises across multiple industries. Learn more at www.covisint.com.
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Identity & Access

People
•	 Manage digital identities  

for those who you do  
business with

•	 Integrating and 
aggregating complex 
information and data

•	 Presenting trusted 
information on any device 
to the user

Integration & Aggregation

Systems

User Experience

Things

Our B2B 
Cloud Platform

Our B2X 
Solutions


