
Future Proof Your Healthcare Enterprise

HealthcareIndustry Brief

Solve the complex puzzle of care and business coordination.

Cloud computing, mobility, social networks and big data—combined with healthcare’s 
mandate for faster, stronger, barrier-free connections between providers, payers and 
patients is forcing organizations to fundamentally change the way they do business. 
From smart phones to wearable activity trackers, individuals are getting real-time 
health information on everything from sleep quality to calories burned. There’s even 
data suggesting that the uninsured coming into the HIX Marketplace have a higher 
density of smart phone users than the population at large.  

Most enterprises have invested in critical legacy systems and accumulated a variety 
of applications across their individual lines of business. Now they’re faced with 
inconsistent and missing data, disconnected patient, member, business partner 
and employee experiences and the conundrum of how to position for the rapidly 
evolving digital healthcare models and technologies. The ability to retain market share 
and remain viable is directly related to the ability to securely and seamlessly share 
information with people, systems and “things” - both internally and externally – and, 
meet the digital user experiences individuals have come to expect. 

Covisint’s platform provides the missing link in the complex puzzle of care and 
business coordination – securely connecting people, systems and “things” across  
your enterprise – from patients, members, providers and payers to employees, supply 
chain and business partners. The platform enables enterprises to securely integrate 
both clinical and non-clinical systems and securely display information to a variety 
of users based on their role, device type and location. By empowering innovative 
business models, faster time-to-market and higher levels of security, Covisint provides 
the infrastructure to truly streamline transitions of care, lower operational cost and 
make doing business with healthcare enterprises easier and more secure. 

Speed and security is the healthcare industry’s new currency.

The need to quickly embrace a uniform, yet secure digital and mobile strategy is 
critical – and  few organizations understand the insufficiency of upgrading individual 
lines of business or bringing on mobile devices in operational silos. To thrive in both 
the present and future healthcare environment enterprises need a solution that enables 
them to break down the existing internal and external data and information barriers, 
keep multiple legacy systems hidden in the background – and present a seamless user 
experience; an interface that aggregates and surfaces the trusted information without 
exposing back-end complexities. 

At Covisint, we believe a unified cloud platform is the best long-term strategy to future proof IT infrastructures. Enterprises need a solution that grows 
and adapts to organization’s needs without an overhaul of existing investments. The Covisint platform enables enterprises to quickly consolidate the 
applications, data and all the other tools necessary to run their business – eliminating the procedural and technological silos that prevent enterprises 
from working together the way they should.  

For Providers:

•	 Connect your EMR with clinical and non-
clinical systems.

•	 Achieve quick ROI while maintaining 
business continuity with your new business 
partner, contracting, clinical and merger and 
acquisition strategies.

•	 Improve care transitions, streamline operational 
efficiency and remain competitive

For Payers:

•	 Improve time-to-market on provider and 
member collaboration strategies.

•	 Modernize workflow, save time and, ultimately, 
reduce your annual operating cost.

•	 Reduce deployment risk for sharing trusted 
information across an increasingly amount of 
complex technologies:

•	 plan/provider interoperability

•	 new provider delivery systems

•	 clinical and administrative exchanges

•	 mobile applications



Business-to-Partner (B2P)
•	 Suppliers
•	 Dealers
•	 Distributors
•	 Joint Ventures

•	 Corporate Customers
•	 Franchisees
•	 Consumers 

•	 Employees
•	 Contractors
•	 Business Units
•	 Mergers & Acquisitions

Business-to-Customer (B2C)

Enterprise

Business-to-Enterprise (B2E)

Connects people, systems, and 
“things” and is comprised of a set of 
integrated and modular cloud-based 
technologies. In todays’ connected 
world, our platform helps enterprises 
manage the identities they do 
business with and helps enterprises 
turn data into information. 

Enable solutions that allow 
enterprises and industries to solve 
complex information and user 
management challenges across 
Business-to-Partner (B2P), Business-
to-Customer (B2C) and Business-to-
Enterprise (B2E) relationships.

One platform. Single entry point. Integrated and secure.

Connecting your enterprise to all aspects of your business.
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Covisint provides a single entry point for business partners, customers and employees to connect 
with enterprises that ensures trusted information gets to the right people and place at the right 
time. Covisint’s B2B Cloud Platform enables solutions that allow enterprises and industries to 
solve complex information and user management challenges across Business-to-Partner (B2P), 
Business-to-Customer (B2C) and Business-to-Enterprise (B2E) relationships. Today, Covisint 
powers, secures and connects more than 212,000 business partners and customers to some of 
the world’s leading global enterprises across multiple industries. Learn more at www.covisint.com.

11/14

Identity & Access

People
•	 Manage digital identities  

for those who you do  
business with

•	 Integrating and 
aggregating complex 
information and data

•	 Presenting trusted 
information on any device 
to the user

Integration & Aggregation

Systems

User Experience

Things

Our B2B 
Cloud Platform

Our B2X 
Solutions


